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A message from our President and Board Chair 

Gary Allore, President 
Mercy Health Muskegon 

Amy Heisser, Local Board Chair 
Human Resources Director, Howmet 

For the past sixteen months, through many trials, tears and triumphs, 
our health system has overcome extraordinary challenges. As you will 
see within these pages, the COVID-19 pandemic brought out the best 
from our providers and colleagues, creating many health care heroes. 

It is our honor to share just a few of the countless heroes' stories with you. 
They have given of themselves for the sake of others — some voluntarily 
sacrifcing time with family and often risking their own health to ensure 
those who came to us for care had the best opportunity for a safe and full 
recovery. Others worked to keep their fellow colleagues safe, allayed fears, 
stayed on the forefront of treatment and so much more. 

For more than 115 years, our legacy health systems have been strengthened 
by philanthropic support. In this issue of Inspired Philanthropy, we are 
pleased to share the names of those who are helping to make our new 
medical center possible through their support of the Building Momentum 
capital campaign. 

Today, we are inspired by our donors who stepped up to support our 
front-line providers and colleagues during the COVID-19 surges with 
meals, personal protective equipment and gifts. Along with many others, 
Mark and Christine Fazakerley (pg. 15), are helping to assure a future 
of leading-edge medical care in our community. If you haven’t already done 
so, we invite you to consider joining our family of supporters to help us 
complete the two important healing spaces at the medical center (pg. 14). 

This has been an unprecedented time and a season of incredible health 
care heroes — our providers, colleagues and you! We salute you and 
thank you for being part of our Mercy Health family! 

With sincere appreciation, 
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Jerry Evans, MD – Chief of Staf, Chief of Emergency Medicine 
Jerry Evans, MD, emergency medicine physician and Chief of Staf, is a leader set on safeguarding exceptional 
medical care in our community. From a new leading-edge medical facility, to coordinating a regional 
pandemic response, to investing in future physicians, he is leading our health system and medical staf to 
a strong future. 

Dr. Evans was part of a multidisciplinary team that came together in 2014 to plan our new medical center, 
including the Fazakerley Family Emergency & Trauma Center that now serves nearly 100,000 patients per year. 

“Helping to design a new hospital is key because as a clinician who works in the space all the time, 
you know what’s helpful, and what works and what doesn’t,” said Evans. “The new Fazakerley Family 
Emergency and Trauma Center is well designed, but the biggest benefit of the medical center is having 
everything, including our medical specialists, together under one roof.” 

Mercy Health Muskegon has several medical residency programs, including 28 residents in the emergency medicine residency program. Evans said, 
“Those physicians are getting excellent training, not only in the ER, but in the ICU and elsewhere. They have the ability and the skills coming out of 
our residency program that few other programs can offer. And, now we have a brand-new facility. We can provide care, teaching and training 
for our residents that is not available in most community hospitals.” 

During the time the health system was undergoing a systemwide electronic medical record (EMR) change, called Epic, the pandemic emerged 
(March 2020). Soon after, the new medical center fully opened (October 2020). Bringing two hospital teams into one space, implementing a new 
EMR and responding to the pandemic all at once placed a nearly impossible burden on the health system. 

“Tough” is the word Evans uses to describe meeting these challenges. Yet, he is proud of how well our teams came together. “Thankfully, we were in 
the new medical center where we were better able to isolate patients and where all our medical specialists were in one place. With fexible patient 
rooms that can serve nearly any type of patient, our clinical teams adjusted to the number of ICU rooms needed at any given time, which would not 
have been previously possible,” said Evans. 

Today, Evans is concerned that fear of COVID-19 is keeping people from seeking the medical care they need. “People are afraid to come to the 
hospital. So, they don’t come for three days after their stroke or intense chest pain that lasted eight hours. They didn’t come in, but now they can’t 
breathe because they had a heart attack three days ago. Unfortunately, what people don’t realize is the hospital is probably the safest place around 
because we are clean, and we protect our patients well.” 

As Chief of Staf, Dr. Evans is focused on developing the medical staf’s leadership skills and increasing diversity. Recognizing that many physicians are 
expected to serve on committees without prior leadership training, Mercy Health Muskegon is investing in leadership training for the medical staf. 

Additionally, Evans said, “Cultural and racial diversity among our medical staf is not optimal.” In collaboration with our Mission Services team, area 
public schools and the local African American community, he is working to introduce second and third graders to health care felds to let them know, 
“You can do this. You can be a respiratory therapist, a nurse, physician or pharmacist.” 

Investments in the future of health care also include support for the healing spaces at the medical center (pg. 14). When finished in late 2021, 
Evans sees these as the completion of the patient-centered medical center originally envisioned by the planning team in 2014. 

“The Roger W. Spoelman Conference & Learning Center is crucial to the training of our residents. It’s going to be a great asset that will help our residents, 
medical staf and clinical teams keep up to date and well trained. It demonstrates that Mercy Health is dedicated to education and invests in staf. 

“The Healing Garden will be a place where we can go and get away. If visitors can visit the garden, even for a few minutes while they are waiting 
for their loved ones, it will be tremendous for them. We are not just healing the body; we want to heal the body, mind and the spirit. It is part 
of our mission.“ 
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from the Front Lines Health Care Heroes 
These are stories of just a few of our courageous Mercy Health Muskegon colleagues and physicians 
who put themselves at risk for others during the pandemic. Every colleague who cared for COVID-19 
patients or stepped up to one of the many challenges we faced is a hero to us. Each person here 
was nominated by leadership for going above and beyond during the pandemic. It is an honor to 
share their stories with you. 

Monica Bowen, DO, Internal Medicine, Specialists in Hospitalist Medicine 
Early in the pandemic, Monica Bowen, DO, tracked COVID-19 patients in our system to 
help fnd trends in the presentation, symptoms and outcomes. She regularly reviewed 
data with our hospitalist providers, helping them determine best practices for treatment. 
She also led the way in reviewing clinical literature, current data and the treatments 
and medications. She helped to keep Mercy Health Muskegon on the forefront of the 
pandemic while advocating for our patients. 

Dr. Bowen said, “I will always be grateful to our physician colleagues who helped us 
care for inpatients when we were nearly overwhelmed namely Pulmonary, Family 
Medicine, GI (gastrointestinal), Nephrology, Rehabilitation, and outpatient physicians. 
Our incredible critical care and foor nursing teams, respiratory therapists and ancillary 

services provided excellent care despite numerous challenges. Our nurses took care of very sick patients with 
grace and humility, and I will never forget their spirit of service. Bearing witness to the faith, resilience and grit 
of our colleagues is what got us through the pandemic together. Mercy Health Muskegon is stronger going forward, 
and I am proud to be a part of Mercy Health.” 

Holly Sircher, BBA, RN, Clinical Manager, PACU, UCU Flex Unit and Infusion Therapy Clinic 
Sarah Brand, BSN, RN, Clinical Manager, Universal Care Unit (UCU) 

Holly Sircher and Sarah Brand were instrumental in creating a COVID-19 unit that 
was simply amazing. They devised workfows that adhered to CDC guidelines 
and were safe for staf while still allowing the best care possible for patients 
suffering with this life-altering disease. Holly and Sarah supported the staff 
through their fear, frustration, grief, tears and triumphs. 

Holly said, "I was the Intensive Care Clinical Supervisor during the pandemic. 
My biggest fears were for the patients, safety of the staf and how this would 
afect us all later. Watching the staf become weary and families become more 

scared was difcult. However, watching the nurses’ resiliency with their patients and their teammates was 
awe-inspiring. I have been so blessed to walk amongst amazing warriors with the biggest hearts. The food, 
handmade letters from schools and goodie bags from the community and teammates truly made us feel 
appreciated and gave us the strength to carry on.” 
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Sarah said, “I was the Clinical Manager of the 6th foor, which was made into the hospital’s COVID-19 Unit when 
the pandemic hit. For me, the hardest part is also one of my proudest moments — the fact that we got through 
it thanks to the team of volunteers who worked the COVID Unit — nurses, patient care assistants, respiratory 
therapists and everyone else. The people who volunteered not only understood what they were facing every 
day but were willing to keep coming back. We all came in every day and just tried our best. The support from 
the community was a huge blessing, especially through the second wave. To know our neighbors had our 
backs was a godsend! I could not be more honored to work alongside the people I do, or in the community I 
live in. Thank you!” 

Rhonda Butterfeld, Regional Director of Supply Chain Management 
Rhonda Butterfeld, together with her Supply Chain colleagues, supplied the entire 
health system with the all the personal protective equipment and patient and surgical 
supplies needed, all while ensuring safety, quality and integrity of the supplies. Her 
team accepted, verifed and distributed thousands of donations of hand sanitizers, 
face masks, ear savers, surgical gloves and more. 

Rhonda said, “It has been a challenging year, but I am thankful that my team has been 
able to support all departments that were in need during this endeavor through 
unchartered waters.” 

Quinten Davis, BSN, RN, Quality Assurance Coordinator for ASPIRE and BMC2 
Quinten Davis was redeployed from the Quality and Care Transformation department 
during the surge to work night shift as an ICU nurse. Always willing to help in times 
of need, Quinten also supported efforts to keep our colleagues healthy. Quinten 
received many patient compliments for his bedside care during the pandemic, which 
is no surprise due to his dedication to compassionate nursing. 

Amy Dean, DO, MHPP Osteopathic Manipulative Medicine 
Amy Dean, DO, typically provides consultative services for inpatient osteopathic 
manipulative medicine. However, during the pandemic, she changed gears and became 
an internal medicine provider and assisted our hospitalist team. Dr. Dean voluntarily 
rounded daily on patients even though this coverage was not required. She assisted the 
hospital-based physicians so they could manage the rounding needed on a large number 
of COVID-19 patients.  

Dr. Dean said, “I was most proud of everyone pulling together — nurses, providers, patient 
care assistants and staf — and their willingness to serve. Even during the most difcult 
days, the compassion and professionalism shown by staf to patients made me proud.” 
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Barb Duell, Pharmacy Buyer 
As the Pharmacy Buyer, Barb Duell is responsible for purchasing medications used in 
the hospital and across Mercy Health Physician Partners (Muskegon). COVID triggered 
a national shortage of critical medications needed to support patients. Barb quickly 
identifed signs of the impending shortage and immediately notifed the pharmacy 
team. She took proactive measures to increase the on-hand inventory, which created 
a bufer that allowed us to maintain an adequate supply throughout the surge. Barb 
moved mountains to make sure our providers, nurses and pharmacy staff had the 
medications and supplies they needed to care for our patients. 

Linda Dunmore, MSN, RN, Senior Director, Clinical Services 

Linda Dunmore is a servant leader who went above and beyond throughout the pandemic. 
She rallied her team to support the nursing units as runners and clinicians, established 
the colleague health hotline, initiated N95 ft testing for all clinical colleagues and N95 
mask delivery throughout the hospital. She served as the lead for the Mercy Health 
Muskegon hospital-based COVID-19 vaccination clinic. Linda is a true health care hero 
who daily lives the values of Mercy Health. 

Debbie Eisen, MSN, RN, Manager of Infection Prevention & Control 
During a pandemic, so much lies in the knowledge and expertise of our Infectious Disease 
and Infection Prevention team. Debbie Eisen and Daniela Pellegrini, MD, took on a heavy 
load in managing all the details to navigate Mercy Health Muskegon successfully through 
the pandemic. 

Debbie said, “I helped facilitate the guidelines and communications that were coming from 
the CDC, Trinity Health and the Muskegon County Health Department. I also participated 
in the Incident Command team. It was difcult keeping up with the changing guidelines 
and providing information to front-line staf in real time. I am most proud of our various 
disciplines and departments working together to ensure we were providing the safest 
care for our patients and a safe work environment for our colleagues and physicians.” 

Jennifer Hemphill, Regional Health Informatics Project Manager 
Since the start of the pandemic, Jennifer Hemphill has worked tirelessly on multiple aspects 
helping to set up the electronic systems that support the COVID-19 vaccination centers at 
Mercy Health Muskegon. She coordinated the changes in the health system’s new electronic 
health record (Epic) and made many adjustments for the Mercy Health Physician Partners 
provider ofces that had at frst consolidated and then re-opened. Jennifer communicated 
the need for additional COVID-19 vaccination departments and schedules to be built in Epic 
and in another scheduling system. She also facilitated the set up in Epic for the Shape Corp. 
vaccination site. Jenn has been instrumental in how Mercy Health Muskegon and Mercy 
Health Physician Partners have been able to respond and adjust to the COVID-19 crisis. 
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Scott Holland, Clinical Process Specialist, Specialists in Hospitalist Medicine 
Scott Holland was behind the scenes as a non-clinical advocate for keeping the hospital 
providers’ N95 masks up to date. He set up a system to facilitate getting them from 
Supply Chain or the command center to alleviate this burden from the providers, giving 
them more time to focus on patients. He kept the entire hospitalist group aware of our 
current daily census and tracked a specifc subset of data for Drs. Bowen and LaClair 
to support their research and dedication to bringing COVID-19 to a halt in our community. 
Scott's diligence and willingness to do whatever it takes to support our team, makes 
him a health care hero. 

Cory Johnson, Laboratory Manager, Lakeshore Campus 
Cory Johnson instrumented the changes in laboratory testing as they were rolled out. 
He ensured that laboratory and nursing staf knew how to perform the correct COVID-19 
testing. He made many tests available to our local community. He took calls after hours 
to ensure processes were followed appropriately and care was safe. 

Cory said, “Keeping up with methodology changes and constantly communicating 
the changes to staff was challenging. With all the rapid changes, high volumes, and 
short stafs, our staf kept going — they kept caring. They put themselves and their 
families at risk to care for others. The inter-departmental collaboration went to an 
extraordinary level as physicians, nurses, laboratorians, Environmental Services staf, 
Information Systems staf and many others came together to provide clean, efective, 
efcient and safe care. The sheer determination, collaboration, dedication and resilience of our front-line colleagues 
to care for our communities makes me extremely proud to work for Mercy Health. COVID-19 has and continues to 
challenge health care. However, the Mercy Health team responded to the call with a fght.” 

Arlene Kolbe, Infection Control Coordinator and 
Emergency Preparedness Coordinator, Lakeshore Campus 

When COVID frst began in 2020, the updates to the personal protective equipment 
(PPE) requirements and processes were changing hourly. Arlene Kolbe ensured that 
the entire team at Mercy Health Lakeshore Campus in Shelby, Michigan, was up to date, 
ready to care for our patients safely and trained on our emergency preparedness plan. 

Arlene said, “Having a dual role allowed me to have access to the information we needed 
to keep our patients and staff safe. Keeping communications open with our local 
health department as well as with the Region 6 Healthcare Coalition helped with our 
day-to-day situational awareness. I knew people personally who were infected and 
had succumbed to the virus. There was no time to say goodbye. Yet, I was proud to 
see our small facility pull together to care for our patients and keep our staf as safe 

as possible. We are truly "family" at Lakeshore. On April 8, our local Oceana County First Responders (fre, EMS 
& police) paraded through our parking lot to salute health care workers at Lakeshore Campus. Having worked 
with these responders for almost 40 years, this was a very emotional afternoon for me.” 
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Heather LaClair, DO, Internal Medicine, Specialists in Hospitalist Medicine 
Heather LaClair, DO, dedicated herself to the care of COVID-19 patients since the start 
of the pandemic. She took the lead in tracking patients in our system to help find 
trends in symptoms, presentation, treatment and outcomes. She reviewed data 
with the hospitalists providers and helped to determine best practices in treatment. She 
led the way at Mercy Health in reviewing literature and staying on top of the current 
data and emerging medications and treatment. She has been an avid advocate for 
Mercy Health and our patients. 

Dr. LaClair said, “For the past year, instead of rotating through all the medical foors, 
I stayed on the COVID unit. COVID is a formidable beast and has taken a lot of wonderful 

patients, which is heartbreaking. The patients were amazing and worked so hard to beat the odds against 
the COVID marathon. It was devastating when we lost them. But we also had some amazing successes, which 
would help push us past the heartbreak. We haven’t seen a 'new' illness in many decades and this illness 
doesn’t act like anything we’ve known. It can afect so many diferent body systems. 

The medical and research communities have made many attempts at fnding a cure and we have yet to fnd 
it. Monoclonal antibodies and vaccines are certainly promising. I’ve personally read many COVID studies and 
studied the patterns of all our COVID patients over the past year. It has given me a lot of insight, and I hope 
someday we will know the mechanism of COVID and how to efectively treat it. I foresee it being a multi-faceted 
approach, not just one magic cure. 

What may have been the hardest emotional year of my professional life has also been a year that showed me 
I truly picked the right feld. I’ve been proud to play a part in the COVID team of doctors, physician assistants, 
nurses, respiratory therapists, patient care assistants and so many more. They showed up day after day, dealing 
with heartbreak but continuing to care for their patients as best as they could. There’s no other place I’d rather 
have been the last year.” 

Karen MacWilliams, RN, Hybrid Care Manager, 
Mercy Health Physician Partners 
Since the onset of the pandemic, Karen MacWilliams used her knowledge and compassion 
to serve her team, patients and community. Through outreach, education and identifying 
individual patient needs, Karen helped break down patient barriers, navigated the 
unknown and relieved stress. Many of these barriers included how patients were to 
get food for their family while they were quarantined. When there were barriers, Karen 
made arrangements or gave options. Physicians, advanced practice providers and 
patients often reported on how grateful they were for Karen's calls. She continues to 
advocate for her patients by contacting them and ofering to schedule their COVID 
vaccines. She worked the vaccine clinic at Lakeshore Campus and has been instrumental 
in the care of our patients with all her kindness, care and compassion. 
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Jennie Moore, Case Manager 
When the COVID census surged and the Hackley Campus reopened, Jennie Moore 
graciously agreed to work on the new COVID unit as the case manager. However, her role 
became much broader. In the beginning, there was no support staf, and the travel nurses 
and ER providers were not familiar with the campus. Jennie served as the health unit 
coordinator answering phones, putting charts together and problem-solving issues that 
came up. She did a tremendous job communicating with families who could not come 
up to visit, but who had many questions and were understandably very scared. She also 
worked with patients and families on very challenging discharge plans so patients could 
be safely transitioned out of the hospital. She came in on the weekend to support the 
unit, which was much needed. Jennie did this with a great attitude the entire time. 
We cannot thank her enough for this exceptional work. 

David E. Ogren, EMT-P, CHEC, Emergency Management Coordinator 
David Ogren is the emergency manager for Mercy Health Muskegon and worked 
tirelessly from the beginning of COVID from February 2020 to today. His work as our 
Incident Command leader has kept our entire health system on track. He has worked 
incredibly well with regional, state and federal partners. Without Dave, our response to 
COVID would not have been nearly as efective. 

Daniela Pellegrini, MD, Infectious Disease Specialist, 
Infection Prevention & Control 
During a pandemic, so much lies in the knowledge and expertise of Infectious Disease 
and Infection Prevention. As the single infectious disease physician at Mercy Health 
Muskegon when the pandemic began, Daniela Pellegrini, MD, took on a heavy load in 
managing many of the details to navigate the entire organization through the pandemic. 

Dr. Pellegrini said, “I took on the role of local Infection Prevention and Control Medical 
Director for Muskegon (which focused on pandemic planning for the hospital and 
community) and maintained my responsibilities as the Antibiotic Stewardship Medical 
Director and Infusion Clinic Medical Director, while continuing my full-time inpatient 
Infectious Disease consulting services for those admitted to the hospital with a variety 
of complicated bacterial and viral infections. 

I wasn’t sure how this was going to afect my community, my colleagues, my friends and family. We didn’t have 
years of experience to help guide us, like we have with other infections. I was fearful of getting sick and not 
being available when I was most needed. There were many sleepless nights. 

When I think back, the two things that were hardest for me were the everchanging evidence on what to do, 
whether it was related to isolation or treatment, and being the only Infectious Disease doctor in our community 
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for the frst six months of the pandemic. I will forever be grateful to those who I had the opportunity to work 
side by side with, including Debbie Eisen, MSN, RN; Chief Medical Ofcer Dr. Justin Grill and my incredible team. 

Everyone from the front-line staf to those behind the scenes were so strong, and they worked hard. The sacrifces 
that were made are immeasurable. 

The acts of kindness from the community and unwavering support kept us going. We appreciate our community 
more than words can say." 

Physical and Occupational Therapists 
Benjamin Knopf, Jenny Kikkert, Lauren Hazekamp 
and Amber Martin 
Therapists Benjamin Knopf, Jenny Kikkert, Lauren 
Hazekamp and Amber Martin were the frst to step up 
and volunteer to be the lead therapists for COVID-19. 
All the physical and occupational therapists became the 
treatment team for COVID-19 patients when our volumes 
surged last fall, but these colleagues stepped up from 
the start. There were scary times and many unknowns. 
Without these four, the impact of COVID-19 on our 

Rehabilitation team would have been very diferent. We are so grateful to have staf like Benjamin, Jenny, Lauren 
and Amber! They are team players and are in health care for all the right reasons — to care for patients! 

MHPP Pulmonary Medicine 
Sarah Gunther, DO • Scott Hagedorn, MD • David Heger, DO • Andrew Kleaveland, MD • Kathryn Kleaveland, 
MD • Holly Crow, PA-C • Linda Siler, RN • Jamie Jimenez, Clinical Assistant • Jennifer Staford, Lead Clinical 
Assistant • Mary Baugh, Business Ofce Coordinator • Michelle Munroe, Lead Business Ofce Coordinator • 
Denise Snyder, Business Ofcer Coordinator • Stefanie Hillard, Practice Manager 

Stefanie Hillard, Practice Manager, Pulmonary Medicine, nominated the entire pulmonary medicine team. 
Based on the respiratory distress COVID-19 can cause, the expertise of this team was essential to the recovery 
of all the critically ill COVID-19 patients at Mercy Health Muskegon. 

Stefanie said, “Our providers gave up many weekends, relaxing evenings with family and countless hours of 
vacation time to care for hundreds of COVID-19 patients. They did not complain; they wanted to be there for 
our patients. They were so strong, not letting their emotions show to staf. Fortunately, our providers received 
some assistance from Dr. Mehul Patel so they could enjoy a few days of. There were times we needed to 
change our schedule to accommodate increasing admissions, but our fabulous and understanding outpatients 
always ofered a kind word of understanding, indicating they hoped their provider would be available for them 
should they need to be seen in the hospital. 

Our medical assistants, Jennifer and Jamie, have worked tirelessly to assist the providers and patients throughout 
this unprecedented time and they continue to do so. They often stayed late, worked through lunch and gave up 
time of. The same could be stated for the clerical staf; Mary, Michelle and Denise. They scheduled and rescheduled 
many patient appointments, kept on top of tests to be ordered, answered many questions and have been so 
kind when callers just wanted to talk. This staf is beyond compare." 
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Respiratory Therapy and Physiology Departments 
Michael Hurley, manager of Respiratory Therapy 
and Physiology, knew firsthand how critical the 
entire Respiratory Therapy and Physiology in the 
fight against COVID-19. Recognizing remarkable 
patient care required his teams to work together, 
he nominated his entire staf. 

Mike said, “This staf is so important in health care 
especially during a respiratory pandemic. For all the 
lives they have helped to save, they should be celebrated as health care heroes and reminded they are not 
forgotten during these trying times. These departments stepped up and were bedside 24/7. I am very happy to 
have them all nominated and recognized as being highly valued and appreciated health care heroes for Mercy 
Health Muskegon.” 

Sarah Yonkman, RN, Emergency Department 
Sarah Yonkman, RN, was there on March 16, 2020, right before she and Erik Brown, 
RN, Clinical Supervisor, Emergency Department, collected the first COVID-19 swab 
at Hackley Campus. Twice Sarah helped to set up and run our COVID-19 testing tent. 

While everyone was worried about contracting COVID-19 and how to care for COVID-19 
patients, Sarah did not hesitate to step up and take on teams of COVID patients and 
perform nasopharyngeal (nose/throat) swab tests. 

Sarah collected care packages for her co-workers and was a key player for the successful 
transition to the Mercy Campus. She stayed at Hackley Campus Emergency Department 

until the last patient left the building. She was also the frst charge nurse to volunteer to come to the Mercy 
Campus and cross train. She is an example of strength and leadership for her fellow colleagues. She has worked 
countless hours during the campus consolidation and the pandemic to put patient safety frst. Her ability to fnd 
optimism and to encourage her fellow colleagues exemplifes her. 

Dan Young, Paramedic, ProMed 
As a paramedic with our ProMed ambulance team, Dan Young worked hard to source 
supplies during the COVID-19 pandemic and the resulting supply shortages. He made 
sure all our paramedics had the personal protective equipment and supplies they 
needed for every ambulance and transport run while still doing his best to be a good 
steward of our fnancial and material resources. 

Health Care Heroes 
Mercy Health thanks and salutes all our health care heroes! 

11 



 
 

 
 
 
 

 
 

  

 
 

 
 

   

       

COVID-19 Patient Beats the Odds 
Rick Jones of Norton Shores “knew” he had COVID-19 
in November 2020, even before tests confrmed it. His 
symptoms included a 104-degree fever, body aches 
and trouble getting enough air. After waiting three days 
to see if he would get better, he got to the point where 
he felt like he just couldn’t breathe. 

He was admitted to Mercy Health Muskegon at the height 
of the COVID surge last fall. Due to visitor restrictions in 
place at the time, his wife, Marie, was not able to come 
inside with him. 

Once admitted, things progressed quickly. Jones was 
transferred to the Intensive Care Unit (ICU) and placed on a 
ventilator. Marie got a call from Jones’ nurse saying 
that it might soon be time to “say goodbye,” but promised 
they would do everything they could to save him. Rick Jones with his wife Marie and daughters, Cassie, Taylor and Sarah. 
Things improved, and Jones was taken of the ventilator 

for four days. However, in the middle of the night, things took a turn for the worse, and Jones was placed back on the ventila-
tor. The nurse who called Marie to give her an update let her know that patients don’t typically survive after being intubated 
a second time. She was invited to come into the hospital to say goodbye. Marie couldn’t believe this was happening to her 
husband — he is young, perfectly healthy and strong. 

“He’s one of the types of COVID patients that you don’t expect to get sick really fast,” said MaryEllen Rosel, DO, a hospitalist 
at Mercy Health Muskegon who was part of Jones’ care team. “We had so much hope when he got extubated that he would 
stay of the ventilator and it was just a big setback for all of us. We were all so sad that he went back on a ventilator.” 

Fortunately, after many prayers and excellent care from Mercy Health staf, Jones was taken of the ventilator for a second 
time, and eventually recovered from COVID and started physical therapy to gain back his strength. Jones was discharged from 
the hospital in early January after an almost two-month-long stay. 

When asked what got him through, Jones was quick to say, “faith, mostly.” When things were looking bad, Jones admits to 
making peace with God and began praying thanks for his kids and his wonderful wife. “Thank goodness my prayers were 
stronger,” said Marie, who would often sit in the parking lot of the hospital to pray. 

“We hug a little harder and a little longer, say ‘I love you’ more freely and frequently, and we just make sure to be present 
and listen to each other,” said Marie. “It reminds us to not take any of our family or friends for granted. Rick always asks, ‘Why 
did God save him?’ We may never know, but we are so grateful.” 

Jones added, “I can’t say I worked hard because I didn’t do anything. The doctors did everything. There’s a lot of talent here. 
There’s a lot of good equipment. Everyone cares." 

Today, Jones is excited to be back home with his wife and daughters. He completed all his therapies and returned to working 
10- to 12-hour shifts at Webb Chemical. Though he still struggles with decreased endurance, and has some nerve damage in 
his left hand, he is working with Dr. Harrison Johnson, of MHPP Neuroscience Specialists, to fgure out why, in hopes that his 
case might help someone else. 

"I am grateful—in debt—to the doctors, nurses and therapists who took care of me. I wonder how I went without them (his 
medical care team) giving up for so long. They must have seen something in me." 

Jones shared that the biggest change is his outlook on life. "Little things don't bother me anymore. I am just so thankful for 
this second chance I was given and want to make something it." 
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Physician's Perspective – Rolf Hissom, MD 
B. Rolf Hissom, Jr., MD, SFHM 
Medical Director, Specialists in Hospital Medicine 

Rolf Hissom, MD, a board-certified internal medicine physician, has been 
caring for patients in Muskegon since 1993. For the past 28 years, he has 
been dedicated to serving our patients while founding our hospitalist program 
— a program that is now nationally recognized. 

“A hospitalist is a physician whose primary practice is the care of patients 
with any acute illness that is signifcant enough to require hospitalization,” 
said Hissom. “We do not provide surgical care. Although, we do care for many 
surgical patients and manage their medical complications.” 

Since the pandemic began, Hissom and his team of 55 Specialists in Hospitalist 
Medicine (SHM) providers have cared for all the acutely ill, COVID-19-diagnosed 
patients admitted to Mercy Health Muskegon. 

“It’s been a tremendous year of change with a new electronic medical record 
system (EMR), followed by COVID, and then campus consolidation. We’ve been 
working on change management and stafng to our responsibilities,” said 
Hissom. "Every year, we make sure we are up to date on our medical practices, 
and that we have a common vision as to how to apply those practices so that 
when people come to our hospital, the quality and efciency is not dependent 
on the individual provider, but that the group has a standard method of treating 
common problems.” 

For the past four years, Mercy Health Muskegon has been a Centers for 
Medicare and Medicaid Services (CMS) 5-Star hospital, which places its quality 
of care in the top six percent of hospitals nationally. This achievement can be 
credited, in large part, to the exceptional work of the SHM team. 

“The care in Muskegon is excellent,” said Hissom. “The community may not realize 
the level of expertise and the quality of care that they can receive here.” 

Most of Hissom’s eforts around the new medical center have been focused 
on ensuring optimal functionality of the structure and how it would impact 
the practice of medicine. 

Being able to design a space where the patients could have privacy, could be 
accompanied by family and have medical personnel able to get to them in the 
room were all things that were exciting,” said Hissom. 

Hissom described the difficulty of supplying staff and equipment for two 
hospitals, Mercy Campus and Hackley Campus, prior to bringing them 
together in the new medical center. 

“SHM’s duplicative stafng model was inefcient, and having medical staf split 
between two campuses was not ideal for multidisciplinary patient-care collaboration.” 

Today, SHM providers are operating out of one hospital, creating an optimized 
stafng model with greater medical staf collaboration, especially important 
for complex patient care. 

As a physician whose full-time practice is in the hospital setting, Hissom sees a 
positive change for visitors. 

“Our former campuses had woefully inadequate common space. If you were 
waiting for a family member, there was really no place to go,” he said. “The 
space we have now provides much more comfort to families as they come to 
see their loved ones. When it is completed, a lot of people will fnd solace and 
comfort in the new healing garden.” 

The new Roger W. Spoelman Conference & Learning Center will be used for 
instruction and training of residents, interns, physician assistant students 
as well as nurses, techs and many other staff. 

“As a medical staf, it is important to have spaces that allows us to get together 
and talk about the literature that describes how we ought to practice medicine,” 
said Hissom. “The Roger W. Spoelman Conference & Learning Center will be a 
space large enough for our staf to convene and continue to have standardization 
and commonality of how we provide medical care. To have a facility like this, 
that is comfortable and allows for exchange of information, then it is to the 
community’s and hospital’s beneft.” 
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Claudine Weber 
Chief Philanthropy Ofcer 

Advancing Our Community's Health Care 
The Building Momentum Campaign 

As you can see in this issue of Inspired Philanthropy, Mercy Health Muskegon is blessed beyond 
measure, not only by the dedication and commitment of our health care heroes and all our 
providers and colleagues, but especially by the support of the many individuals, businesses and 
organizations that have lifted us up during one of the most challenging times in our history. 

From the start, we understood the value of our new medical center would far exceed the cost 
to build it. We never imagined how important and timely the opening would be to address 
the unprecedented and historic pandemic. Certainly, no price can be put on all the lives it has 
already touched. 

If the pandemic has taught us anything, it is that these healing spaces — the Roger W. Spoelman 
Conference & Learning Center and the Healing Garden — are needed now more than ever. And, just as we have since our 
founding in 1903, as a qualified, not-for-proft organization, we look to our community to continue helping us fulfll our 
mission of healing, hope and compassion. 

We are so grateful to the Fazakerley, Olsen and Olthof families for the recent matching gift challenge. There is still time to 
be a part of this remarkable, once-in-a-lifetime opportunity. Together, we are making a diference for our loved ones and 
future generations. 

I would like to invite you, whether you have or have not previously given, to make a gift, large or small, to help us complete 
these two important healing spaces. 

$12.5 Million Medical Center Campaign Update (2016-2021) 
The support we have received during the past fve years for the new medical center campaign has been remarkable. 
Gifts can still be made or pledged through 2021. 

Building Momentum Campaign 

Individuals 

Raised to Date (as of May 31, 2021) 

$7,802,637 

Businesses & Organizations $1,711,991 

Foundations $2,885,372 

Dollars Raised to Date $12.4 M 

A Remarkable Matching Gift Challenge for our Community 
In 2016, Mark and Christine Fazakerley made the lead gift to the capital campaign for the new medical center. The Fazakerley 
Family Emergency & Trauma Center opened in 2018 and now serves Muskegon County and the lakeshore, from Ludington to 
Spring Lake and beyond. For Mark and Christine, their gift represents an enduring commitment to the people of Muskegon 
and the Lakeshore. 

Recognizing that two important healing spaces — the Healing Garden and the Roger W. Spoelman Conference & Learning 
Center — are yet to be completed, Mark's and Christine's additional gift of $200,000 served as a match challenge. Steve & Deb 
Olsen and Mike & Kay Olthof joined them, each making additional $25,000 pledges, for a combined matching gift challenge 
of $250,000. This match gift was pledged with the hope that our community, medical staf and colleagues would participate. 
Thanks to these families, for investing in our community. We are humbled by the outpouring of support we continue to receive. 

Gifts can be made by using the enclosed remit envelope, contacting the Office of Philanthropy at 231-672-4890, 
emailing MHPhilanthropy@MercyHealth.com or online at MercyHealth.com/Momentum. 
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Meet Mark and Christine Fazakerley 

Christine and Mark Fazakerley 

In 1979, when Mark Fazakerley first co-founded Eagle 
Alloy, Inc., a steel-casting company in Muskegon, he did 
not envision company growth that would allow him, in the 
future, to make a signifcant diference in the community 
through philanthropic support. 

In the late 1970s, after returning from a tour of duty during 
the Vietnam War as a member of the United States Navy, 
Mark was working at a large retail chain when he realized 
he was not sure about his future. 

He took a plumbing apprenticeship test, enrolled in 
metallurgy classes at Muskegon Community College and, 
at the urging of high school friend Wayne Jarvis decided to 
take a job at a local steel casting company. 

He was ofered a plumbing apprenticeship, but he turned it 
down realizing he was intrigued with the transformational 
process of metallurgy. 

At twenty-nine, Mark, together with Wayne, took a leap of 
faith and built a 3,000-square-foot building, which would 
become the frst of fve Eagle Alloy locations. 

To make ends meet, he mortgaged the home he had 
built, took out a Small Business Association loan and sold 
a second family car and a snowmobile. The co-founders 
hired one employee, Mark’s brother, and Christine lent 
herself to learning how to make castings. 

By the third month in business, the start-up company 
was profitable, and by 2014 Eagle Alloy had several 
locations, now employing 500 people and running shifts 
around the clock. 

Looking back, Mark and Christine marvel at the life they 
have built. 

With her metal casting days long behind her, Christine 
takes pride in their three daughters — Mardi, Megan and 
Kendal — and their grandchildren who nearly all still 
reside on Wolf Lake, where Mark and Christine spent 
their own childhoods. Together, they run a family farm, 
raising Friesian and miniature horses, as well as Olde 
English ‘Babydoll’ Southdown sheep. 

Several years ago, Christine noted a critical need for health 
care for students at Oakridge Public Schools. She worked 
with the district to develop a school-based health center 
that opened in December 2015. Christine remains dedicated 
to this work and a health center that now serves hundreds 
of students with medical, dental and behavioral health care 
each year. 

Mark has been a member of the Mercy Health Muskegon 
board for many years. He now serves as the Philanthropy 
Council chairperson and helps to lead the capital campaign 
efforts for the new medical center. 

Mark and Christine see a bright future — a healthy future for 
their family, business and community — and a continuation 
of the remarkable care the new medical center represents 
to them. They often express their gratitude for the 
compassionate care they, their parents, family members 
and employees have received at Mercy Health over the years. 

“Everyone should support Mercy Health and the work they 
are doing because, at some point, we will all need a hospital,” 
said Mark. 

Christine added, “We are so incredibly blessed to be able 
to make such a meaningful diference at Mercy Health 
and in our community. We encourage anyone who can 
to join us.” 
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Our Future Healing Spaces 
The Roger W. Spoelman Conference & Learning Center and  the Healing Garden 

Construction of the Healing Spaces is slated to begin this summer. 

Roger W. Spoelman 
Conference & Learning Center 
Located in the Garden Level, the Conference & 
Learning Center will be an 8,059 sq. ft. facility 
for department meetings, patient education, 
support groups, educational events, professional 
conferences and much more. Named for past 
president and CEO, Roger W. Spoelman, the 
space honors his frm belief in the importance 
of innovation and continuous learning. 

This project, from start to completion, is estimated 
to take six to seven months. 

Healing Garden 
The Healing Garden will be a four-season, 
accessible place to walk, refect and fnd solace 
in a natural setting without leaving the hospital 
grounds. Located along the hospital’s main 
entrance, it will feature a 6,200 sq. ft. common 
area with an additional lawn and meadow area 
with walking paths. The Healing Garden will 
signal to patients, family members, staf and 
visitors that they are in a place of healing that 
attends to the whole person — body, mind 
and spirit. 

This project, from start to completion, is estimated 
to take four months. 

Gifts to the Roger W. Spoelman Conference & Learning Center and the Healing Garden are welcome. 
The Ofce of Philanthropy ofers a myriad of personalized donation opportunities. From commemorative gifts that honor a loved one to gifts that 
create an inspiring family legacy. We invite participation in a way that supports your charitable goals or is most meaningful to you. 
All gifts are recognized, regardless of size, in thoughtful ways. To learn more, contact Claudine Weber, Chief Philanthropy Ofcer, at 231-672-3896 
or weberch@mercyhealth.com. 
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Building Momentum – Imagining a Healthier Future for Our Community 
We are deeply grateful for the following supporters who inspire us to live out our mission every day. Thank you to these 
individuals, businesses, organizations and foundations that have made gifts to the Building Momentum campaign. 
Through their generous support, our new medical center will serve the needs of our community for years to come. 

Gifts and Pledges Received as of May 31, 2021 
Note: Gifts from our health system family members under $5,000 are recognized in the subsequent Sociati Sanare and Team Club lists. 

$2.5 Million and above Greg & Mary Loomis Mr. & Mrs. Jim Stevens Dr. Sean McGavin 
Mark & Christine Fazakerley Dr. Lawrence Mallon John & Mary Swanson Bernie & Pam McKenzie 

$1 Million-$2.499 Million 
Osteopathic Foundation of 
West Michigan 

$500,000-$999,999 
Robert L. & Donna J. Chandonnet 
Mike & Kay Olthof 
Sociati Sanare 
Team Club 

$250,000-$499,999 
Deborah DeVoursney 
Hines Corporation 
Lake Michigan Emergency 
  Specialists, PLLC 
Mercy Health Volunteers 
John & Kathleen Workman 

$100,000-$249,999 
ADAC Automotive, Inc. 
Howmet Aerospace Foundation 
John & Shelley Brocci Family 
In Honor of Drs. M.E. & J. Max Busard 
The Christman Company 
Eagle Alloy, Inc. 
Grand Haven Area Community 
  Foundation Greatest Needs Fund 
Dave & Julie Hazekamp 
Steve & Deb Jackson 
Dan & Sheryl Kuznar 
Muskegon Surgical Associates 
Shape Corp. 
J. Stevens Construction 
The Thill Family 

Ken & Amy Nowak Family 
Patrick J. O'Leary & 
  Karen M. Yamasaki 
The Olsen Family 
Greg and Shelley Olson Family 
Dr. Richard & Nancy Peters 
Sand Products Corp./Mart Dock 
Roger & Jan Spoelman 
Dr. F. Remington & Ginny Sprague 
David & Shawn Vallier Family 
Webb Chemical Services Corporation 
Women for Health 

$25,000-$49,999 
Baker College 
Beacon Recycling 
Frank & Susan Bednarek 
Buist Electric 
Cliford Buck Construction Company, Inc. 
Community Foundation for
  Muskegon County 
CWC Textron 
Jan L. Deur 
Pat & Julie Donahue 
Dr. Jerry & Beth Evans 
John & Marty Gerencer 
Michael & Bonnie Gluhanich 
Dr. Yousif & Myrna Hamati 
Herman Miller Cares 
HGA Architects & Engineers 
The Family of Donald Kettler 
Drs. John LaGorio & Elizabeth Pitt 
J. Steven Mark & 
  Camille Jourden-Mark 

Warner Norcross + Judd 
Dr. Stephen & Kim Zonca 

$10,000-$24,999 
Jef & Pam Alexander 
Dr. Daniel M. Alterman 
Andrew & Jenna Arter 
Joe Betcher, MD 
Betten Baker Chevrolet Cadillac GMC 
Harold E. Bowman, MD 
Robert & Mary Boyd 
Drs. Mary & Bob Boyer 
Norman & Maureen Campbell 
Dr. Donald & Nancy Crandall 
Drs. Mathew Brakora & 
  Maryvic Cuison 
William Deaton 
Dr. Kelly deLongpre 
Drs. Bryan & Sara Eadie 
Verlyn Eisenhauer 
Dr. Christine Faser 
Dr. Mark & Tara Foreman 
John T. Foss & Lisa Tyjewski 
Drs. Steven & Alison Fox 
Grant & Gretchen Goltz 
Keith & Cheryl Goodell 
Dr. Jennifer Goodrich 
Mary Anne Gorman 
Dr. Justin & Carrie Grill 
Dr. Rolf & Judy Hissom 
Barney, Anna & 
  Sister Naomi Holysko, RSM 
Independent Bank 
Patrick Jackson 

Metal Arc 
Dr. Carl Metcalf 
Dr. & Mrs. Gregory Myers 
Donald & Kristi Nagengast 
Dr. Ryan Ofman 
Dr. S. Andrei & Shelley Ostric 
Emma & Frank Peterson 
Aaron & Lisa Potts 
Denis & Barbara Potuznik 
Mary L. Price 
Ken & Lisa Rose 
Fred & Dr. MaryEllen Rosel 
Dennis & Sally Rynberg 
Dr. Bart & Jenny Sak 
James M. & Nancy N. Sheridan 
Dr. Brian Smith 
Dr. Kevin & Therese Stone 
Dr. Heidi Suidinski 
Donald & Jane Tjarksen 
Josh & Amber Wallace 
Richard & Claudine Weber 
Mike Weessies 
Marc & Laurie Whitaker 
Craig & Barb Wikander 
Dr. Kristen Woods 
Shelly & Marc Ydenberg, MD 

$5,000-$9,999 
Jack & Dolly Aerts 
Paula M. Andersen 
Robin Belcourt 
Drs. Gerald Buchanan & 
  Michelle Matheson 
Rhonda & William Butterfeld 

$50,000-$99,999 Max & Nora McKee Dr. Seth Jaskowiak Comerica 
Allied Mechanical Services, Inc. Muskegon Rotary Club Trip & Dr. Nina Johnson Dr. Tim Cook 
Action Industrial Supply Scott & Janeé Musselman Robert & Amy Kendall Marcia D'Oyly 
Gary & Sue Allore Newkirk Electric Gary J. & Joan K. Kessler Jerry & Debbie Eisen 
David C. & Sandra Bliss Non-Ferrous Cast Alloys Wayne & Nancy Kohley Dave & Mary Ellis 
Cannon-Muskegon Corporation Steve & Deb Olsen Greg & Diane LaPres John J. Helstrom in honor of 
Dr. Brian & Jennifer Gluck & Family Drs. Bruce & Katrina Olson Dr. Lucas Leete   Mathias & Esther Helstrom 
Harbor Steel & Supply Corporation Ted & Louise Price Family Loutit Foundation Timothy & Thea Gawronski 
Paul C. Johnson Foundation Robert L. & Katherine C. Smith Dr. Christopher & Marisa Marquart Michael & Betty Gusho 
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Building Momentum Supporters continued. 
Rod & Lidia Hayhurst Cedar Fair Charities Dr. Evon Schexnaydre Richard & Trish Gilbert 
Dr. Robert & Hon. Kathy Hoogstra Mishelle Comstock Dr. Erik & Jamie Sievertsen David & Judy Gingras 
The Human Fund Corporate Portfolio Elaine Skinner Charles & Joan Hackley 
Paul & Karen Jackson Matthew Feliciano I. John & Kathy Snider Richard N. Horner 
Revs. James & Jan Johnson Hackley/Mercy Free Bed Guild Bonnie Stuk John Horsman 
Judith Kell Dr. D'Andrea Heeres Steve & Carol Tarnowsky Kelly Hradsky 
Robert & Wendy Kersman Matthew & Amy Heisser UBS Ilitch Charities 
Dr. Lajide & Afolake Lawoyin Pat A. Hunt Ken & Tanya Uganski Kevin Kerschbaum 
Lighthouse Group Robert & Jan Jacobs Tim & Cindy Westra Eric Kieft 
Gladys Loomis 
Dr. Nicholas McManus 
Dr. David & Dianne Milek 
David & Shari Ramos 
Dr. Joseph & Sheila Salisz 
Jill E. Shaw 
James J. & Sheila G. Stefel 
William & Cindi Stef 
Tim Hortons 
Dr. Chris Towns 
Rex & Michele Vanderlinde 

Erick & Holly Johnson 
Dr. Dick & Lynn Kamps 
Kevin & Marie Kar 
Karen Kayes 
Meghann Kettler 
Christopher and Kristi Kettler 
Lake Michigan Credit Union 
Brian & Jamie Lang 
Cindy Larsen 
Bruce Los 
Zareen Mirza 

$100-$999 
Joe & Kris Balaskovitz 
Marge Beaver 
Chris Beisel 
Jason Berris 
Rikki Bouts 
Peter & Debra Charron 
James Davis 
Dr. David & Susan Deitrick 
Eidetic Imaging 
Shannon & Lisa Enders 

Anthony & Margaret Kolenic 
Steve & Kay Korc 
Joseph & Janet Labiak 
Bill & Cindy Larson 
Tim & Cindy Westra 
Mark & Julia McCloskey 
Carole & Howard Meade 
Jef Morse 
Terry Pufer 
Glenn & Linda Rank 
Richard & Christi Robinson 

$1,000-$4,999 Stephen & Mary Nagengast Lydia Farrell Dr. Howard & Chris Sanden 
Peter & Mhairi Blacklock Marvin & Christine Robere Thomas B. Fox Sisters of Mercy 
Jon & Jane Blyth Joseph & Donna Saladin Fricano's Muskegon Lake Coral Wenell 

Mercy Health Family of Supporters 
Sociate Sanare 
The following, physicians, pharmacists and advanced practice providers actively support the Mercy Health Muskegon medical center through charitable giving to the 
Building Momentum campaign. Beyond all they already contribute to the care of our patients, they extend their mission of caring through their gifts to Mercy Health. 
Together, their support comprises one of the largest gifts to the new medical center. Gifts received as of May 31, 2021. 

Dr. Daniel M. Alterman Dr. Maryvic Cuison Dr. Justin E. Grill Dr. Michelle M. Matheson Dr. MaryEllen E. Rosel  
Andrew Arter, PharmD Dr. William Deaton Dr. Yousif I. Hamati  Dr. Janice L. McDonald Dr. Bart Sak 
Jefry Amstutz, RPh  Dr. David Deitrick Dr. Rolf Hissom Dr. Sean McGavin Dr. Joseph Salisz 
Dr. Harry Arthur Dr. Kelly deLongpre Dr. Robert A. Hoogstra Dr. Nicholas McManus Dr. Elaine Schmidt 
Dr. Michael Banka Tammy J. Draggoo, RPh Dr. Seth Jaskowiak Dr. Carl L. Metcalf Dr. Brian Smith 
Ann Bays, NP 
Dr. Joseph A. Betcher  
Taylor W. Blanchette, PA-C 
Dr. Caitlin Brazda 
Dr. Matthew A. Bowen  
Dr. Monica A. Bowen 
Dr. Bob Boyer 
Dr. Mary D. Boyer 
Dr. Mathew Brakora 
Dr. Nancy F. Brenneman 
Dr. Wayne L. Brenneman 
Dr. Gerald L. Buchanan 

Dr. Bryan Eadie 
Wade Engers, PA-C 
Dr. Jerry A. Evans 
Dr. Christine R. Faser  
Dr. Mark J. Foreman 
John T. Foss, PA-C 
Dr. Alison Fox 
Dr. Steven R. Fox 
Lauren Gaines, PA-C  
Thea Gawronski, PA-C 
Timothy M. Gawronski, PA-C 
Dr. Brian Gluck  

Dr. Harrison W. Johnson 
Dr. Nina Johnson 
Dr. Peter Kamhout 
Dr. Dick L. Kamps 
Dr. Michelle C. Klanke  
Holly L. Knowles, PA-C 
Dr. Raymond Komray 
Dr. John LaGorio 
Dr. Lajide R. Lawoyin 
Grace LeBlanc, PA-C 
Dr. Lucas Leete  
Dr. Kok Hoo Lim 

Dr. David D. Milek 
Matt Moser, PA-C 
Dr. Gregory Myers 
Dr. Joan E. Nagelkirk 
Dr. Ryan Ofman 
Julie Olechnowicz, NP 
Dr. Bruce A. Olson 
Dr. Katrina Olson 
Ena K. Osterhouse, PA-C 
Dr. S. Andrie Ostric 
Dr. Bryan Pereira 
Dr. Richard W. Peters  

Dr. F. Remington Sprague 
Dr. Kevin Stone 
Dr. Heidi Suidinski 
Preston Taylor, PharmD 
Dr. Christopher Towns 
Dr. Chad K. Uptigrove  
Dr. Marc Whitaker 
Dr. Richard A. Wilcox  
Dr. Kristen K. Woods 
Theodore L. Woods, RPh 
Dr. Marc Ydenberg 

Dr. Timothy Cook Dr. Gretchen C. Goltz Dr. Lawrence I. Mallon Dr. Elizabeth Pitt Dr. Katherine Young 
Janice L. Cooper, NP  Dr. Jennifer Goodrich  Dr. Gary Mally Dr. Aaron Potts Tara Zdybel, PharmD 
Dr. Donald Crandall Joseph A. Graftema, PharmD Dr. Christopher L. Marquart Lisa Potts, PharmD Dr. Stephen N. Zonca 
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Colleague & Volunteer Team Club 
The following individuals are Mercy Health colleagues and volunteers who are supporting the new medical center campaign. Since the campaign began in 
2016, together our colleagues and volunteers have contributed substantially for the medical center, making theirs one of the largest gifts to the campaign. 
We are grateful for the generosity and compassion of each of the following colleagues and volunteers. Gifts received as of May 31, 2021. 

Anita R. Absher Kimberly K. Bramer Nikkole L. Cole Brian Engwall Michelle Haight Pikaart 
Megan M. Akselberg Shannon M. Brannam Candace M. Coleman Darcie K. Ennis Christopher A. Halberda 
Gary Allore Renee K. Braun Joyce A. Coleman Katherine Espinoza-Diaz Anastasia Hall 
Debra F. Alman Michael Brecht April Collis Charlotte E. Evans Christina M. Hall 
Paula M. Andersen Melissa S. Bredernitz Deaundra D. Cook Susan K. Everett Brett M. Hallberg 
Amy L. Anderson Ashley L. Breeman Kim Cooke Sandra A. Eyestone Lorelle Hallenbeck 
Jeremy C. Anderson Sherri L. Briggs Yvonne M. Corbett Sarina M. Farrell Kiara L. Hamilton 
Jessica L. Anderson Thomas L. Briggs Alicia Cox Susan B. Farrell Wendy Hamilton 
Denise A. Andrews Jackie Britzen Rhonda K. Crof Lynn Fialek Kari Hansen 
Sheryl M. Apostle Shelley A. Brocci Camilla S. Croschere Colleen C. Fitch Brooke R. Hanson 
Kristi J. Arends Jamie M. Brooks Jeannie Cross Laura M. Fitzpatrick Vivian Harker 
Lindsey A. Armstrong Ann Marie Brown Danielle Culey Jennifer A. Flemming Lisa M. Harman 
Darshikia R. Aubrey Brittany Brown Beth A. Curley Rebecca K. Forbear Megan L. Harper 
Cynthia R. Bagley Courtney L. Brown Bobbiejo Dahl Jeanie M. Forton Kristie M. Harvey 
Theresa K. Balavitch Hayley L. Bryant Janet M. Dake William M. Forton Heather L. Hawley 
Kelly A. Baldwin Jennifer J. Buchmiller Jefrey M. Daul Miles J. Fouty Sharon K. Hayes 
Dwayne D. Banks Shane J. Buchmiller Christopher Davey Dawn L. Francis Rod E. Hayhurst 
Brian Barker Isabel Bullock Tina Davidson Tara L. Frees Eryn Healy 
Jamie L. Battaglia Joy M. Burdett Mariposa Davis Dirk D. Fuller Victoria Hedemark 
Theresa L. Baxter Linda Burpee Heather Dean Monica Gallegos Kristina E. Hedges 
Samantha Bays Andy D. Busard Chandra H. Dease-Davis Suzanne Galloway Melanie J. Hekkema 
Amanda K. Beishuizen Rhonda K. Butterfeld Scott Deason Nathalie Gardner Michaelanne M. Hendrixon 
Robin A. Belcourt Thomas Cabot Laura J. DeBruin Joy E. Gawron Dawn M. Hennrick 
Jean M. Belinger Randi-Nicole Cain Mark Deckinga Brianna R. Gerlach Alaina Herrmann 
Anita M. Benninger Erica J. Campbell Samantha Deering Janet D. Giford Michelle N. Hester 
Doris Betka Maureen E. Cannon Mark W. Densford Amanda Gilbert Stefanie L. Hillard 
Heather L. Beyer Marlee Carlson Amanda L. Derose Jasmine Gillette Michelle Hinshaw 
Michelle L. Bierman Mary L. Carlson Brian C. Dethlof Stephanie L. Giltrop Cindy S. Hoagland 
Judy L. Binns Tricia M. Carmean Wesley A. Dews Susan K. Giudice Lisa A. Hoagland 
Jessica Blackmer Holly Carpenter Cindy S. Dexter Lajeanna K. Gloeckner Cassidy J. Hobby 
Misty L. Boerman-Wright Cassidy L. Carr Daria A. Donovan Heather Godleski Anne M. Hoekenga 
Debra S. Boes Misty L. Carr Marcia K. D'Oyly Holli J. Gomez Jeannine S. Hoerle 
Samantha Boggs Kimberly D. Carter Charlene N. Drake Cary A. Gonzales-Navarre Demia C. Hofman 
Tonja M. Bohland Lana K. Cassidy Andria Dress Cheryl D. Goodell Crystal M. Hofman 
Keelin Bonga Armelinda Caviedes Ramon B. Droughn Ruby Goodman Dionna L. Holden 
Kathleen A. Bonthuis Robert Cecot Laurie A. Drzewicki Shauna K. Gorajec Tracy W. Host 
Connie I. Boone Liz T. Chala-Hidalgo Barbara Duell Cindy S. Gordon Michelle Howarth 
Kathleen M. Boone Jennifer C. Chandler Jozette Dunlap Ashley Gowell Steven Huder 
Gerald Booth Rita M. Chandonnet Linda Dunmore Sarah Grabe Cindy S. Hulka 
Devon E. Bordeau Jillian A. Chase April Dunne Michelle L. Gravlin Amy J. Hunter 
Tricia Borof Sheryl A. Chase Ryann Dykstra Sandy Grecheski Dawn M. Hunter 
Etta L. Bostrom Caitlin C. Clay Julissa M. Eikenberry Elizabeth E. Green Amy F. Huss 
Linda M. Bourdon Elizabeth N. Clendenon Deborah M. Eisen Heidi K. Greene Kaslena Y. Hussey 
Tonia A. Bourdon Karla A. Cleveland Traci Eldridge Jasmine M. Grider Richard J. Hyatt 
Marisa Bourne Martha C. Closz Jessica A. Ely Brandyn M. Grieve Paige Hypio 
Tadji A. Bowen Candace Cloud Jessica M. Ely Michael Gusho Candy Ingersoll 
Dana A. Bowyer Amy C. Colby Julie Anne Ely Leaann M. Haase Michele Inman 
Mary Ann V. Boyer Dan Cole Tifany A. England Melissa M. Haight Kaitlyn Jackowski 
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Shannon E. Jados Wilma G. Langeland Ashley N. Millstead Greg Petersen Daniel L. Russell 
Haylie R. Jensen Kimberly A. Lapins Nathan Minnema Emmeline B. Peterson Laura Sample 
Jamie L. Jimenez Darlene Larson Marcella K. Minzey Julie A. Phipps Christina D. Sanchez 
Andra C. Johnson Shawn D. Lazarock Cory D. Mitchell Sandra Picard Nicole B. Sanchez-Melchor 
James Johnson Terri L. Lemense-Acton Susan Mitchell Akia R. Pierce Stephanie S. Sandilands 
Jan M. Johnson Kellie N. Lemke Lisa D. Moon Amanda M. Pletcher Karen A. Sattory 
Kaitlyn L. Johnson Ciara E. Leon Vicki S. Moran Nicole M. Plichta Kelly M. Scafdo 
Kelli L. Johnson Joseph Levandoski Blair R. Moreau Amy S. Poe Alicia K. Schaefer 
Marie C. Johnson Angela Leyrer Courtney A. Morgan Kristina K. Pollack Ashley Scheidel 
Steven Johnson Laura L. Liebertz Lon Morrisson Stephanie L. Poole Anna M. Scheuerle 
Tracy Johnson Lynne Lillibridge Jennifer Mosher Angela Y. Porter Mark D. Schmiedeknecht 
Yvonne T. Johnson Deborah L. Lincoln Christine C. Mosqueda Doris E. Prell Thomas A. Schmiedeknecht 
Krystal J. Johnston Rhonda M. Livers Meggan C. Muchna Jodi L. Prescott Paula A. Schmuck 
Rachel Jonaitis Tonja T. Longmire Rebecca J. Mueller Craig A. Price Brooklyn Rae Schneider 
Deborah Jones Alicia Lopez Danyal E. Murray-Hall Ronald J. Price Lisa Schneider 
Kalon Jones Anne C. Lucas Kristi Nagengast Paula J. Prince Cortney Schnettler 
Zachary J. Juergens Kelly E. Luczak Ricky D. Navarre Beth C. Provencal Sherri S. Schroer 
Cheryl A. Kaley Diego Luna Heidi A. Neiser Candy Prow Carrie M. Scott 
Maryann Kampenga Genina J. Lundborg Holly Nelson Toni L. Pruitt Shauntina L. Seals 
Ashley Kareste Theresa Lynch Tammy L. Nelund Laura J. Puls Deborah L. Sells 
Tricia Karnes Kurt E. Macdonald Jessica K. Neuman Paula Quick Patience M. Seward 
Kathy M. Kartes Susan M. Macdonald Beverly Newcomer Renee Rademacher Jill E. Shaw 
Navdeep Kaur Cassy M. Macfadyen Megan Nguyen Shaun Raleigh Marlene P. Shields 
Mary L. Kay Kelly A. Madole Catherine Nicholof Kari Lee Rasey Kristine D. Showers 
Juliana Keeney Esther Manley Mallorie A. Norman Renee S. Raspotnik Heather Shrum 
Mark E. Keiser Connie Mann Karen L. Norton Kelli S. Rebone Bonnie Shuker 
Judith M. Kell Tina M. Mann Kendra Nyhof Kelly L. Rebone Jeni L. Silberman 
Carrie E. Kelly Julie E. Markowski Savannah K. Ode Lindy K. Reed Cathleen Sines 
Alycia K. Kemme Christopher J. Mason David E. Ogren Makayla K. Rennells Holly Sircher 
Steven Kemme Kimberlee G. Mason Karl K. Okerlund Katie Rhew Grant Smith 
Karla J. Kerestury Nicole L. Mason Rebecca Oldaker Kelly M. Ribesky Kitty J. Smith 
Joan K. Kessler Vicki Mayo Brandy Olivas Michele Ribnicky Taylor Smith 
Brenda M. Ketchum Lakisha McBride Michelle E. Olmstead Amy I. Richards Lynda M. Smithers 
Lindsey C. Ketner Jean McCarty Barbara J. Olsen Mary Richardson Jennifer Smyth 
Linda A. Keur Andra C. McConnell Jessica L. Olson Stevi B. Riel Melissa A. Snyder 
Angelina B. Kies Kimberly M. McElhaney Damian Omness Aryelle C. Rife Jenna Soper 
Jennifer L. Kilbry Constance M. McKellips Veronica Osborne Bambi L. Rinehart Emily R. Sorenson 
Craig Killingbeck Marilyn McKeown Amy L. Overley Debra S. Ripka Kenneth R. Span 
Angela King Maryam M. McLouth Nathan T. Page Lori B. Rivera Dena L. Squiers 
Pamela L. King-Walker Angelo D. McQuarter Rachael A. Palmer Chevonne H. Robbins Jennifer L. Stalzer 
Shelby N. Klinger Jabrea M. McQuarter Marideth Palsrok Lisa M. Robertson Jessica T. Stanley 
Melanie R. Klomp Kasandra McVeigh Nanette L. Panici-Farrell Lisa M. Rockwell William Stef 
Ronda J. Klootwyk Ashley N. Melchert Christopher Jordan Parisian Christina L. Rodgers Deanna Stembol 
Laura Kolkman Christina A. Melchor Julie R. Pascavis Safya F. Rogers Chris Stemler 
Annie M. Koon Jenny Merrill Erin L. Patrick Sherri L. Rogers Alyssa Stephenson 
Christi L. Kosheba Lars Mertens John Pawlowski Tina M. Rogers Melissa L. Sterken 
Joshua A. Kotecki Edo Mestrom Christa J. Payne Estella M. Rohm Daniel E. Stewart 
Renee Krapp Kristine Mestrom Holly A. Pease Antonio D. Romanelli Deni Stidham 
Savanna M. Kroll Thomas L. Meyers Vickie Pendergast Jon P. Romkema Rebekah Stitt 
Michelle C. Kucera Ashley Miller Ann M. Pendery Laura J. Rose Maurene Stock 
Kelly M. Kurburski Bethany Miller Eva Pereda Lisa Rose Christopher A. Strait 
Michael J. Kurtzweil Desiree L. Miller Christopher M. Perry Naomi J. Rose Taylor J. Strandberg 
Kimberly M. Ladewig Kaylee Miller Debra S. Perry-Philo Hillery J. Ross Sarah Sturm 
Janet Lambert Mandy R. Miller Christine L. Perysian Emily S. Rosso Hattie M. Suarez 
Emily Lane Mary Miller Christine M. Peters Kaitlyn A. Rudicil Patricia M. Suarez 
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Joslin Sullivan Rebecca L. Toney Anne Marie Vekved Heather L. Wendt Kristen L. Worcester 
Leslie A. Swanker Marla S. Touzel Kurt Veltman Sandra K. Wernstrom Heather J. Worth 
Linda S. Swanson Iris D. Towers Jill M. Venne' Bethany L. Westbrook Amy J. Wright 
Sandra E. Swanson Susan M. Tregoning Lisbet Vera Cheryl L. Westbrook Breanna L. Yeary 
Kristyn R. Switzer Amanda S. Tremblay Cindy R. Visscher Melissa A. Westmaas Katherine L. Young 
Kaleigh J. Swords Lydia Trevino Maryanne Von Ins Angela A. Whipple Katisha R. Young 
Stacey M. Tarte Dianna Trudeau Robert A. Voyt Jakesha D. White Donna Zambetis 
Lee Ann Tencate Edith Turner Theresa Vree Kendall Wickstrom Connie L. Zornes 
Edward C. Tennison Robin J. Twining Courtney Wakefeld Karly S. Wiggins 
Barbara J. Terrien 
Samantha S. Tetzlof 
Sara Thiele 
Clarincia R. Thompson 
Margaret M. Thompson 
Spencer Thomson 
Mark A. Tierman 

Ashley M. Van Artsen 
Carol S. VanAndel-Forbes 
Gary L. Vanderheiden 
Susan L. Vanderven 
Carissa Vanduinen 
Terri A. Vandyke 
Tanya Vanotteren 

J'lisa Walker 
Temeka Ware 
Sara E. Watrin 
Myra L. Watson 
Annette Weaver 
Chalie S. Weaver 
Claudine Weber 

Kari Wildeboer 
Julie K. Wilde 
Dominique L. Williams 
Michelle R. Williams 
Shantrese R. Williams 
Dave Witham 
Shawn Wohlfert 

Names are listed according 
to donor preference. If we 
have made an error or 
omission on these supporter 
lists, please let us know and 
accept our sincere apology. 

Russell Tilden Susie M. VanRaalte Latecha A. Wedlaw Carrie L. Wolf 
Adam Tomlinson Clarence Veen Michael J. Weessies Harvey J. Wolters 

Corporate Supporters & Sponsors 
Shape Corp. 
Shortly after the pandemic began, and again at Christmastime, Shape Corp. 
stepped forward with 1,000+ "survival kits" for our colleagues on the front 
lines. The idea sprang from their Community Outreach Committee that wanted 
to make a diference. Shape Corp. employees volunteered to assemble the kits 
containing candy, snacks, hand cream, sports drinks, water and other items that 
gave our colleagues a much-needed lift. Our colleagues from Grand Haven to 
Ludington were delighted to receive them. Thank you, Shape Corp.! 

Chick-fl-A 
The new Chick-fl-A restaurant in Norton Shores created lots of buzz at 

Mercy Health during their opening! In place of their traditional events, 
they donated 100 free Chick-fl-A for-a-year gift cards! Special thanks 
to Matt Lewis, independent franchise owner/operator and the entire 
Chick-fl-A team for presenting our heroes with such a special gift! 

Herman Miller and Herman Miller Cares 
Herman Miller has been helping us keep our patients and staf safe by tapping 

into the energy and talents of their sewing specialists, retirees and volunteers 
to make thousands of washable face masks that met hospital needs. They also 
donated vitally important 3D-printed face shields. Thanks to Herman Miller 
Cares, our colleagues received countless meals due to a generous gift to the 
COVID-19 Response Fund. 
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Pure Protective Equipment 
Pure Protective Equipment donated a device that emits UV-C ultraviolet light energy, 
called UV-C Lightforce, that is scientifcally proven to eliminate 99.9% of the pathogens 
the light reaches, including MRSA and viruses like COVID-19. Thanks to their generous 
gift, it is now used in our operating rooms, adding extra protection from infectious disease. 
Donations to our COVID-19 Response Fund supported the purchase of a second device 
enabling all twenty surgical suites to beneft daily from this added protection. 

Tim Hortons 
What a big diference sweet treats from Tim Hortons can make! Just weeks after 
the COVID-19 pandemic hit, Tim Hortons baked up a new idea — the United 
Donut Initiative! The initiative resulted in an astounding $10,061 gift to Mercy 
Health Muskegon for our COVID-19 Response Fund and our colleagues who 
tirelessly care for our patients. Since then, Tim Hortons’ eforts have resulted in two 
additional gifts totaling $9,773 for our new medical center healing spaces. Tim 
Hortons, thank you for partnering with us! 

Remarkable Community Partners 
Cards of Encouragement 
Throughout the pandemic, local school children created thousands of encouraging 
cards and letters for our staf. Schools and organizations included Muskegon High 
School National Honor Society, West Michigan Christian Middle School, Rosy 
Mound Elementary (Grand Haven), Shettler Elementary (Fruitport), Lakeshore 
Elementary (Holland), Saint Mary’s School of Spring Lake, Pennsylvania Elementary 
(Reeths Pufer), Brownie Troop #8310 of Spring Lake and many others. 

Boy Scout Benjamin Hayes 
Boy Scout Benjamin Hayes of Whitehall, our youngest and most loyal supporter, has been on 
a mission to care for our front-line colleagues. Ben does odd jobs to raise funds to purchase 
snack bags and treats for those on the front lines. Since the pandemic began, he has made 
four deliveries of 125+ snack bags flled with loads of healthy foods. Ben ensures these gifts 
will nourish our colleagues who might not otherwise be able to take a break. Thank you, Ben! 

Pints & Quarts 
Through Pints & Quarts' initiative, they and their customers encouraged our 
colleagues with deliveries of delicious meals. For every meal a customer 
donated, Pints & Quarts matched it. Together, they have provided nearly 1,300 
meals for our colleagues! Pints & Quarts owner, Fred Scharmer, and his staf, 
said, "We really enjoy giving back." Thank you, Pints & Quarts, for steadily 
supporting our health care heroes! 
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Many Ways You Can Give 
Mercy Health Muskegon welcomes these special gift types—many of which allow you to be generous and tax-smart. 

IRA Charitable Rollover 
If you are 70 1/2 or older, gifting all or part of your required minimum distribution reduces your tax 
burden even if you don't itemize. 

Appreciated Investments 
When your investments are doing well, gifting them directly to a charity may help avoid capital 
gains tax. 

Donor Advised Fund (DAF) 
Whether it is with a local community foundation or a commercial fund, a grant from your DAF can 
support your area of interest at Mercy Health Muskegon. 

Estate Gift 
Leave a lasting impact on our community and a legacy for your family. Planning a future gift is easy! 
It can be done through a benefciary designation on an investment, retirement or insurance account 

or written into a will or trust. Having a conversation now about your future planned gift allows us to be sure we have a clear un-
derstanding of your wishes. 

And, if you've already made plans to leave an estate gift, we'd love for you to tell us so that we can thank you and invite you 
to be a part of our Heritage Society! 

Is one of these right for you? Learn more by contacting Emma Peterson, Director of Philanthropy, at 231.676.4814 or 
emma.torresen@mercyhealth.com. 

Mercy Health Muskegon is a qualifed 501(c)(3) not-for-proft organization. Gifts are tax-deductible as allowed by state and federal law. Tax ID: 38-2589966 

Emma Peterson 
Director of Philanthropy 

Local Board, Philanthropy Council and Staf 

Mercy Health Muskegon is fortunate to have the support of these dedicated leaders, providers and colleagues whose diverse experiences and connections 
to the communities we serve are foundational to our mission of healing. The Local Board leads our health system. The Philanthropy Council is dedicated to 
securing philanthropic support and leading the capital campaign for our new medical center. 

Local Board Members 
Amy Heisser, 
  Board Chairperson 
Gary E. Allore 
Mishelle M. Comstock 
Jerry Evans, MD 
Martha Ferriby 
Gregory LaPres 
Erick Johnson 
Camille Jourden-Mark 
Aaron Maike, PhD 
David Ramos 
James J. Stefel 
Richard Wilcox, MD 
Douglas W. Zwemer, MD 

Philanthropy Council  
Executive Committee Planned Gifts Committee 
Mark Fazakerley, Chair Karen Kayes, Chair 
Gary Allore Jackie Engel 
Karen Kayes Brenda Jacobs 
Lindsey Ketner Denise Stone 
Kay Olthof Steve Woodcock 
Claudine Weber 

Team Club Committee 
Signature Gifts Committee Lindsey Ketner, Chair 
Kay Olthof, Chair Julie Ann Ely 
Gary Allore Heidi Green 
Tim Arter Wendy Hamilton 
Shelley Brocci Heather Hawley Mark Fazakerley Kara Myers Greg Gust 

Kristina Pollack Trip Johnson 
Naomi RoseScott Musselman 

Ofce of 
Philanthropy Staf 
Claudine Weber
   Chief Philanthropy Ofcer 
Emma Peterson
   Director of Philanthropy 
Joan K. Kessler
   Manager, Philanthropy 
   Communications  
Courtney Wakefeld 

Manager, Philanthropy 
   Services & Prospect 
   Development 
Megan Akselberg 

Stewardship & Donor 
   Relations Ofcer 

Marla Touzel Mary Price Ann Pendery 
Roger Spoelman Executive Assistant 
Ginny Sprague 
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Mercy Health Muskegon Office of 
Philanthropy is dedicated to enhancing 

the superior care provided by our 
health system through financial 

support from the community that 
supports our mission to be a

compassionate healing presence in 
the communities we serve.

Mercy Health Muskegon is a 
qualified 501(c)(3) not-for-profit 

organization. Gifts are tax-deductible 
as allowed by state and federal law. 

Tax ID: 38-2589966

For more information, 
please contact us: 

Mercy Health Muskegon 
Office of Philanthropy 
1500 E. Sherman Blvd. 
Muskegon, MI 49444 

231-672-4890 

If you do not wish to receive information from 
Mercy Health Muskegon Office of Philanthropy in 

the future, please call 231-672-4890. 
MHPhilanthropy@MercyHealth.com 

MercyHealthMuskegonGiving.com 

Mercy Health O˜ce of Philanthropy 
1500 E. Sherman Blvd. 
Muskegon, MI 49444 

Non-proÿt 
Organization 
U.S. Postage 

PAID 
Grand Rapids, MI 

Permit #657 

Our Mission 
We serve together in the spirit of the Gospel as a compassionate 
and transforming healing presence within our communities. 

Our Core Values 
REVERENCE - We honor the sacredness and dignity of every person. 

COMMITMENT TO THOSE WHO ARE POOR - We stand with and 
serve those who are poor, especially those most vulnerable. 

JUSTICE - We foster right relationships to promote the common 
good, including sustainability of earth. 

STEWARDSHIP - We honor our heritage and hold ourselves 
accountable for the human, fnancial and natural resources 
entrusted to our care. 

INTEGRITY - We are faithful to who we say we are. 

SAFETY - We embrace a culture that prevents harm and nurtures 
a healing, safe environment for all. 

Mercy Health Muskegon is a CMS 5-Star Organization 
For the 4th year in a row, Mercy Health Muskegon has been named a 
5-star organization by the Centers for Medicare and Medicaid Services 
(CMS). CMS assigns star ratings to hospitals nationwide based on their 
performance across fve quality categories. 

https://MercyHealthMuskegonGiving.com
mailto:MHPhilanthropy@MercyHealth.com
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