
For immediate  
needs, but not  
life-threatening

Urgent care can treat any 
health problem quickly 

that is not an emergency. 
Urgent care has evening 

and weekend hours when 
your primary care provider 

may not be available.

Schedule a Virtual 
Appointment

For care and 
treatment of  

non-urgent issues

Your provider gives routine 
care and treatment when  

it is not an emergency.  
And your provider is the 
most familiar with your 

medical history.
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WHEN TO VISIT URGE NT CA RE

For any life or death 
emergency or urgent 

after-hours need  
(open 24/7)

You should follow up  
with your primary care 
provider after a visit to  

an emergency room.
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